TEN REASONS TO USE

WHITEHALL MANUFACTURING

WHITEHALL ADVANTAGE

History in Industry

With 70 years in the business, Whitehall
Manufacturing remains a leader in healthcare
plumbing fixtures and continues to innovate to
better serve specifiers, contractors and end users.

Design Consultations & Support

The Whitehall Advantage services include design
consultation and support with the engineering
team at Whitehall who will provide custom detailed
drawings and wiring diagrams specific to the job
site needs for all systems and components provided
by Whitehall.

Factory Training & Mock Up Fixtures ——

The Whitehall Advantage instills a pre-construction
factory visit to view and approve mock up models
prior to production and receive installation training
if needed. At that time, the team will also look for
additional labor saving features to help during the
installation process.

®

Dedicated Customer Service

At Whitehall Manufacturing the clear Whitehall
Advantage is our dedicated and friendly Customer
Service professionals that are knowledgeable in our
products and can answer your questions to help you
in any way possible. Whitehall commits to meeting

the needs of our customers the first time, every time.

Onsite Facilities Training

Whitehall Manufacturing provides onsite
facilities training for maintenance staff to ensure
comfortability with the product.

Quality Craftsmanship

70 YEARS
4

Whitehall Manufacturing is committed to
maintaining the highest standards of quality in
workmanship and product quality while
constantly keeping focus on our top priorities:
efficiency and customer satisfaction.

Preconstruction Jobsite Support ——

Logistical Support

Final Inspection/Start Up

Warranty

O

Whitehall Manufacturing provides
pre-construction on site job walks to assist in
confirming any custom measurements that may
be needed and answers any questions that
may arise prior to ordering.

Whitehall Manufacturing'’s logistical support
includes storage, staging and shipping out of
our east coast and west coast warehouses.

The Whitehall Advantage provides inspection/
start up and commissioning if required. On
large jobs final inspection/start up is provided
in stages as buildings are brought online.

Whitehall Manufacturing offers a 1 year
limited warranty in compliance with our
standard warranty coverage, and can offer
extended warranties if required. Warranty
period will begin upon completion of jobsite
startup and commissioning.
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